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Setting up AutoPay
Select the payment & agree to terms and enroll.

This needs to be done for both water and HOA accounts

Agree to terms and 
select Enroll in 
AutoPay

Select the 
payment method 
(Checking or 
Credit) that you 
want to use for 
this Autopay

9999

999-0
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Setting up Auto Pay
Once the payment method(s) have been set up, you can enroll in Auto Pay if 
desired
Auto pay is an option that will automatically pay the bill on the due date.  Once 
you set up auto pay (either via credit card or eCheck), you don’t need to do 
anything when you receive your bill.

Auto pay is only an option, it is not a requirement

Now go to the home screen to set up auto pay

Select “Manage 
AutoPay” from the 
menu on the right of 
the blue bar

John    Smith

9999 Tanglewood Tr

XXX

Note:  Setting up Autopay in water will NOT carry over to HOA Autopay (and 
visa versa).  You MUST set up Autopay for both water and HOA if desired.



3

Setting up Auto Pay
Once you are enrolled, you will see the following screen verifying the enrollment

999-0

9999

999-0

John    Smith

1234

JohnSmithXX@gmail.com



Auto Pay
Now you can see that the payment is set up by going to Manage AutoPay.  The 
example below shows a $118.08 payment that will be paid on 5/11/2025 

Note: The bottom screen may not be updated until the next day

999-0

John    Smith

999-0

1234

1234

XXX

9999 Tanglewood Tr
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Once you select 
“View Details” 
you will see the 
screen on the 
next slide

You can also see your AutoPay status by 
selecting the View details on the home 
screen

John    Smith

9999 Tanglewood Tr

John    Smith

9999 Tanglewood Tr

XXX

XXX

Auto Pay



Auto Pay
Now you can see that the payment is set up for AutoPay.  The example below 
shows a $118.08 payment that will be paid on 5/11/2025 

John    Smith

XXX

9999 Tanglewood Trl
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